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PHILADELPHIA TRIVIA

This famous home is easily 
located by finding the large 
American flag flying from it.
What home is this?

Benjamin Franklin House

Betsy Ross House



PHILADELPHIA TRIVIA

Quaker City String Band “Jungle Jim” 1st

place in which famous Philadelphia 
parade in 2001?

Mummers

Strummers



PHILADELPHIA TRIVIA

Pat's in South Philadelphia is known for 
selling what product 24 hours a day?

Cheesesteaks 

Hoagies



OVERVIEW

Organization, Mission & Background

GSA Freight Management Program Today

What’s Ahead



GSA ORGANIZATION

11 Regional Administrators



11 Assistant Regional Administrators

Elizabeth DelNegro
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FSS ORGANIZATION
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T&T MISSION

The Travel & Transportation Management

Division (T&T) will provide and manage

competitive travel and transportation services

and solutions, at best value, to enable federal

agencies to accomplish their missions



BACKGROUND

1949  GSA Established - Fed’s Traffic Manager
1954  DOD became its own Traffic Manager
1982  Domestic Express Single Award Contract
1986  Freight Standard Tender of Service 

(STOS)
1995  Fee for Service Transition (IFF)
1997  Interagency Transportation Mgmt System
1998  Worldwide Express Contracts (WWX)

via Partnership with DOD 



BACKGROUND

2001 Domestic Delivery Services Multiple   
Award Schedule (MAS)

2003 Transportation Management Services 
Solution (TMSS)

2005 Three FSS Transportation Programs
– GSA Schedule 48 (TDRS)
– Household Goods (CHAMP)
– Freight Management Program (FMP)



GSA FREIGHT MANAGEMENT 
PROGRAM (FMP) TODAY - OVERVIEW

Based on Standard Tender of Service

Closed Van Less-than-Truckload/Truckload

Request for Offers (RFOs)

TMSS, General/Standing Route Order Rates

Specialized Services/One-Time-Only Rates

Regionally-Aligned Customer Service

FMP benefits 



STANDARD TENDER OF SERVICE

GSA General Freight TOS No. 1-F
Establishes TSP approval requirements, 
solicitation, submission of rate offers, 
performance requirements, service 
standards, and nonuse procedures

GSA National Rules Tender No. 100-D
Replaces all TSP and bureau rules and tariffs

GSA National Rate Publication No. 1000-D
Replaces all TSP and bureau line-haul tariffs



REQUEST FOR OFFERS (RFOs)

Two electronic RFOs annually

Over 100 approved freight TSPs and 
rate filing service providers submit 
rates into TMSS

Must be a participating agency with a 
Transportation Services Agreement 
(TSA) to take advantage of FMP 



REQUEST FOR OFFERS (RFOs)

FAK shipments via closed van for LTL/TL 

General rate offers apply to all participating 
agencies

Standing Route Orders (SROs) are set up for 
agencies requiring specialized services/rates



TMSS
End-to-end transportation management solution
Secure, web-based and user-friendly
Compare costs & book shipments on-line
Create electronic bill of lading
Track shipments and get proof of delivery
Pre and post-payment audits
Pay bills, IFF and resolve claims
Create enhanced management reports
Comply with 41 CFR 102-118 requirement



41 CFR 102-118.60

§ 102–118.60 To what extent must my
agency use electronic commerce?

Your agency must use electronic
commerce in all areas of your

transportation program. This includes
the use of electronic systems and forms
for ordering, receiving bills and paying
for transportation and transportation

services.











SPECIALIZED SERVICES
Electronic tenders (OF-280) based on GSA 

STOS as of April 2003

Flatbed, step deck, refrigerated van, etc.
Car transportation (drive away & truck away)
Office relocations
2nd & 3rd proviso
International
Dedicated truckloads



Wash., DC
Arlington, VA

Denver, CO

Kansas
City, MO

Atlanta, GA

San
Francisco, CA

CUSTOMER SERVICE OVERVIEW



GEOGRAPHIC CUSTOMER ALIGNMENT

Washington, DC
202-619-8956

CT, DC, DE, MA, MD, ME, MI, 
NH, NJ, NY, PA, PR, RI, VA, 
VT, WV

Atlanta, GA
404-331-5121

AL, AR, FL, GA, KY, LA, MS, 
NC, OH, SC, TN

Kansas City, MO
816-823-3646

IA, IL, IN, KS, MN, MO, NE, 
OK, TX, WI

Denver, CO
303-236-7440

CO, MT, ND, NM, SD, UT, WY

San Francisco, CA
415-522-2850

AK, AZ, CA, HI, ID, NV, OR, 
WA



TOP 12 CUSTOMERS
IN TERMS OF FY04 BUSINESS VOLUME

FEMA
US Mint
US Coast Guard
US Postal Service
GSA Global Supply
Department of State
Federal Prison Industries
Government Printing Office
National Archives & Records
Federal Correctional Institute
Social Security Administration
Federal Aviation Administration



FMP BENEFITS

Access to TMSS & compliance with CFR

Uniform terms and conditions

Competitive rates

Full value cargo coverage

TSP approval process

Expert operational assistance & training

Pay as you go



WHERE TO FIND MORE 
INFORMATION

www.gsa.gov (click on Services, Transportation)

www.gsa.gov/transportation (direct link)

www.moveit.gsa.gov (TMSS)

GSA Customer Service Offices

http://www.gsa.gov/
http://www.gsa.gov/transportation
http://www.moveit.gsa.gov/






PACIFIC RIM REGION
Freight Program Contacts

Maria Gutierrez 
– Traffic Management Specialist
– maria.gutierrez@gsa.gov

Sharon Eckroth 
– Traffic Manager
– sharon.eckroth@gsa.gov

415-522-2850 - San Francisco, CA



HEARTLAND REGION
Freight Program Contacts

Carey DeForest
– Traffic Management Specialist
– carey.deforest@gsa.gov

Robyn Bennett
– Lead Traffic Management Specialist
– robyn.bennett@gsa.gov

816-823-3646 – Kansas City, MO



SOUTHEAST SUNBELT REGION
Freight Program Contacts

Mary Keenan
– Traffic Management Specialist
– mary.keenan@gsa.gov

Tara Caldwell
– Traffic Management Specialist
– tara.caldwell@gsa.gov

404-331-5121 – Atlanta, GA



MID-ATLANTIC REGION
Freight Program Contacts

John Wheeler
– Traffic Management Specialist
– john.wheeler@gsa.gov

Sheilah Waldon
– Chief, Transportation Management Branch
– sheilah.waldon@gsa.gov

202-619-8956 – Washington, DC



CENTRAL OFFICE
Freight Program Contacts

Blaine Jacobs – 703-305-7317 (Arlington, VA)
– Traffic Mgmt Specialist, 

blaine.jacobs@gsa.gov

Raymond Price – 703-305-7536 (Arlington, VA)
– Traffic Mgmt Specialist, 

raymond.price@gsa.gov

Scott Tiedt – 703-305-7969 (Arlington, VA)
– Chief, Transportation Program Branch 

scott.tiedt@gsa.gov



CENTRAL OFFICE
Schedule & WWX Contacts

Edward Kelliher – 703-305-7389 (Arlington, VA)
– Traffic Mgmt Specialist, edward.kelliher@gsa.gov

Lisa Romano – 703-305-5313 (Arlington, VA)
– Contracting Specialist, lisa.romano@gsa.gov

Guy Galloway – 703-305-6000 (Arlington, VA)
– Contracting Officer, guy.galloway@gsa.gov



REVIEW
Question
– Among other things, the Federal 

Property and Administrative Services 
Act of 1949 designated GSA as 
Traffic Manager for federal agencies.

Answer
– True
– False



REVIEW

Question
– Only participating agencies may use 

TMSS for freight cost comparisons, 
booking shipments, and creating e-bills 
of lading which the Office of 
Governmentwide Policy has approved.

Answer
– True
– False



REVIEW
Question
– The reason for the industrial funding 

fee (IFF) is for GSA to operate like a 
business and show a profit.

Answer
– True
– False



WHAT’S AHEAD
Enhanced Specialized Services in TMSS

One-Time-Only RFOs in TMSS

Prepay Audit and Payment Modules in TMSS

More TMSS Enhancements

Web-based Training

Rewrite of Standard Tender of Service

What would you like to see changed



Wash 

Me

END

Questio
ns?
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